
Refund Policy 
Ixchel	Corporation	(M)	Sdn	Bhd	
(“Ixchel”,	“we”,	“our”,	“us”)	

Effective	Date:	01	September	2025	

1. Scope 
This	Refund	Policy	applies	to	all	purchases	of	software-as-a-service	(SaaS)	subscriptions	
and	related	digital	services	provided	by	Ixchel	Corporation	(M)	Sdn	Bhd,	including	but	not	
limited	to	Tenjin,	Juslokum,	BizTunai,	HealthPas	and	other	branded	services	(“Services”),	
processed	through	our	authorized	payment	gateway	partner,	ipay88	/	BillPlz	/	Xendit.	

2. General Policy 
1.	Non-Refundable	Services	

-	All	subscription	fees,	setup	fees,	and	service	charges	paid	are	non-refundable,	except	as	
explicitly	stated	in	this	policy.	
-	As	our	Services	are	delivered	digitally	and	on	a	subscription	basis,	users	gain	immediate	
access	upon	successful	payment.	

2.	Eligibility	for	Refund	

Refunds	may	only	be	granted	under	the	following	conditions:	
-	Duplicate	or	erroneous	billing	caused	by	our	system	or	payment	gateway.	
-	Unauthorized	transactions	proven	to	be	caused	by	technical	or	system	error.	
-	Failure	to	provide	the	purchased	service	due	to	system	fault	attributable	to	Ixchel.	

3.	Non-Eligibility	for	Refund	

Refunds	will	not	be	provided	in	the	following	cases:	
-	Change	of	mind	after	purchase.	
-	Partial	usage	of	subscription	services.	
-	Failure	to	use	or	access	the	Services	due	to	user-side	issues	(e.g.,	device	incompatibility,	
network	connectivity,	incorrect	configuration).	
-	Termination	of	account	due	to	violation	of	our	Terms	of	Service	or	Acceptable	Use	Policy.	

3. Refund Request Procedure 
-	Customers	must	submit	a	refund	request	within	7	calendar	days	of	the	transaction	date	by	
contacting	our	support	team	at	ixchel@ixchelent.com.	
-	The	request	must	include:	
		•	Proof	of	payment	(transaction	ID).	
		•	Account	details	(registered	email	or	company	ID).	
		•	Description	of	the	issue.	



-	Ixchel	will	review	the	request	and	notify	the	customer	of	the	outcome	within	10	business	
days.	

4. Refund Processing 
-	Approved	refunds	will	be	processed	through	the	same	payment	method	used	for	the	
original	transaction	(via	Xendit).	
-	Processing	times	may	vary	depending	on	the	customer’s	bank/payment	provider,	but	
typically	take	7–14	business	days.	
-	Ixchel	is	not	responsible	for	delays	caused	by	third-party	financial	institutions.	

5. Subscription Cancellations 
-	Customers	may	cancel	their	subscription	at	any	time.	
-	Cancellation	will	stop	future	billing	but	does	not	entitle	the	customer	to	a	refund	for	the	
unused	portion	of	the	current	billing	cycle.	
-	Services	will	remain	active	until	the	end	of	the	paid	subscription	term.	

6. Amendments 
Ixchel	reserves	the	right	to	amend	this	Refund	Policy	from	time	to	time.	Updated	versions	
will	be	posted	on	our	website	and	shall	take	effect	immediately	upon	posting.	

7. Contact Us 
For	any	questions	or	refund	requests,	please	contact	us	at:	
	
Ixchel	Corporation	(M)	Sdn	Bhd	
Email:	accounts@ixchelent.com	
Phone:	017-366-8225	(Whatapps	/	Call)	
Address:	72-2	Jalan	Rimbunan	Raya,	Laman	Rimbunan,	52100	Kuala	Lumpur.	Malaysia.	


